
TERMS & CONDITIONS
FROM REDBALLOON

Guidelines

	» Please let the experience provider know if you have any dietary requirements at the time of booking
	» We recommend that expectant mothers and anyone with severe or ongoing medical conditions, 

discuss the suitability of an off-road 4WD tour with their regular GP before booking
	» Children under the age of eight years must be restrained according to Queensland Transport 

regulations
	» Please note we do not carry children under the age of one on the full day ranger guided Beauty 

Spots tour of K’gari, Fraser Island
	» Bring your camera and a refillable water bottle

Cancellation

	» Change your booking up to 14 days before the start time of your experience
	» Changes are not permitted within 14 days of your experience
	» Late arrivals or no shows may result in you forfeiting your experience

Numbers on the day

	» This getaway is for two adults. The coach on the guided tour is able to seat a maximum of 40 
people. Please be aware there will be other people on this tour. 

Weather

	» The Beauty Spots tour itinerary is subject to weather conditions and the provider reserves the right 
to alter the itinerary and substitute locations. In the event the tour is cancelled by the operator we will 
offer an alternate date of travel.

Read the full Terms and Conditions on the redballoon website.
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